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3.4 WIS

A wiki is a type of website that allows visitors to easily add, remove and edit
available content. This ease of interaction and operation makes a wiki an effective
tool for collaborative authoring.

The Wikis module allows easy collaboration by specific project or task.

Figure 10 - ProjectOffice.net Wikis - Project&Tasks

Users can create wiki pages for every project and task. Using the WYSIWYG editor,
the well known Word like paragraph organization, users can add internal and
external links, insert images, make attachments and add comments to every page,
and thus create their knowledge base and make it accessible to anyone, at any
time, from anywhere.

Figure 11 - ProjectOffice.net Wikis - Wiki page
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3.5 ISSUE TRACKING SYSTEM

The Issues module allows users to record and follow the progress of every problem
or "issue" that is identified until the problem is resolved. With this module, an
"issue" - which can be anything from a simple customer question to a detailed
technical report of an error or a bug - can be tracked by priority, status, type, or
some other criteria.

Users have an intuitive way to report an issue, track progress towards its
resolution, and know who is responsible for resolving it. Many companies use issue
tracking software applications, including software developers, manufacturers, IT
help desks, and other service providers.

In addition, this module is a knowledge and data repository, similar to the Wiki. All
registered and resolved issues stay in the database and can be reviewed later if
the same problem arises. This way, the team saves time searching for solution in
other documents, on the internet, mails etc.
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Figure 12 - ProjectOffice.net Issues
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3.6 CALENDAR
The Calendar module comprises information relevant to the user and allows
him/her to view tasks for a specific day.

It tracks the information needed to get the user organized and displays relevant
daily tasks, as well as overdue timesheets.
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Figure 13 - ProjectOffice.net Calendar
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3.7 REPORTS

The Reporting option is crucial to every project. By using this option, users may
get a general project information as well as more detailed info about the project
status, task statuses, resource assignments, milestone statuses, etc. The Reports
are usually considered as basis for making critical business decisions.

At the moment, the application provides nine predefined executive reports:
Project Information , Who Does What, Who Does What When, To Do report,
Unstarted Tasks, Late Tasks, Tasks in progress, Issues report and Milestones.
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Figure 14 - ProjectOffice.net Reports - General Overview
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3.8 SEARCH

As ProjectOffice.net is a knowledge and data repository base, the Search option
allows users to get information instantly. They can search data by keyword and
view search results by Summary and Statistics.
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Figure 15 - ProjectOffice.net Search
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